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In this assignment you will have the chance to attend an online course with an eye to reflecting 
on and critiquing the design of the course, in preparation for designing your own online course 
later in the semester.  
 
Locate an online course, online training program, MOOC or other kind of online learning 
experience that you can attend and observe in the next few weeks. Hopefully it will be on a topic 
of interest to you and/or related to your future goals. If you encounter trouble identifying a 
suitable course, let me know.  
 
Attend at least one session (if the course is synchronous) or complete at least one module (if the 
course is asynchronous), and evaluate your experience/the course design based on the University 
of Tennessee’s Best Practices for Developing and Delivering Online Instruction http://tenntlc-
utk-edu.wpengine.netdna-cdn.com/files/2011/05/Course-Standards-update-online-courses1.pdf) 
 
Your final paper should include the following: 
 

• An introduction describing the course context & your rationale for choosing this course 
(including a link to the course if it is open access) 

• How you gained access to the course (if needed) 
• Your experience as a participant in this course 
• The completed and saved “best practices” checklist  
• A narrative description of two aspects of the course design that seem to work well and 

two that could be improved 
• A conclusion that provides closure to the paper 
• References list (in APA style) based on course readings that you drew upon in your 

evaluation of the course 
 
A good academic writing practice is to use these headings in your paper to make it easy for the 
reader to follow your argument. 
 
Screen shots may be useful. 
 
 
 
  



 
Online Course Critique Rubric 

200 points 
Last Updated January 2, 2014 

 
 Exceeds Meets Does not Meet  
Clarity of writing 30 

Flawless writing, 1 or 
3 mechanical errors, 
and APA style is 
followed 
appropriately to cite 
references.  
 

25 
Minor grammatical 

errors and 4 to 6 
mechanical errors, 
and APA style is 

followed for the most 
part to appropriately 

cite references. 
 

  0 
The writer has not 

sufficiently proof-read 
the paper. 

 

Introduction & 
gaining access 

30 
Provides a thorough 
context of the course, 
rationale for choosing 
the course, and how 
access to the course 
was gained.  
 

25 
Adequate description 
of context, choice and 
access to the course is 
provided, but the 
reader is left with 
questions about the 
course.  

  0 
No introduction is 

provided that 
establishes the context 

of the course. 

Reflections on 
participant 
experiences 

40 
Describes and reflects 
upon the experience 
of being a student in 
the course in a 
meaningful way, 
making connections 
with the course 
readings and 
discussions as 
relevant  
 

35 
Adequate reflections 
on the course 
experience are 
provided, with 
minimal connections 
made to the course 
readings and 
discussions 

0 
Reflection is missing 
and/or not connected 
with course readings 

and discussions in any 
meaningful way  

Best practices 
checklist 

40 
Best practices 
checklist has been 
completed, saved, and 
submitted 
 

20 
Best practices 
checklist is 
incomplete 

0 
Best practices 

checklist is missing 



Critique of what 
worked well and what 
did not work well 

30 
Two aspects of the 
course design that 
worked well, and two 
that did not work 
well, are thoroughly 
discussed, with 
meaningful 
referencing course 
readings and 
discussions to support 
the writer’s opinion. 
Recommendations for 
improvement are 
included.  
 

25 
Two aspects of the 
course design that 
worked and didn’t 

work well are 
adequately discussed, 

with adequate 
references to course 

readings.   

0 
Fewer than two 

aspects of the course 
design are mentioned 

and no connections 
are made with course 

readings.     

Conclusion  30 
A conclusion is 
included that provides 
closure to the paper as 
well as overall 
insights learned from 
the assignment.  
 

25 
A conclusion is 

included that provides 
closure to the paper.   

1 
The conclusion is 

missing or does not 
provide closure to the 

paper. 

 


